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The United Nations Advisors Group on Inclusive Financial Sectors was established  
to take forward work started during the 2005 International Year of Microcredit. Its  
mandate is to consult the United Nations and Member States on global issues  
relating to inclusive finance.

Inclusive finance recognizes that poor and low-income households and micro and  
small-scale entrepreneurs seek a broad range of financial opportunities; these include 
better ways to borrow, save, insure, and transfer money. Increased access will allow  
a greater number to seize such opportunities, engage in revenue-generating activities, 
mitigate risk or invest in the future of their children.

During its two-year term, the Group has been 
working with Governments, regulatory and supervi-
sory bodies, central banks, academia and the private 
sector to identify and define the key issues limiting 
access to financial services and has advised the 
United Nations on strategies and concrete steps that 
can be taken to remove constraints and to embrace 
new opportunities.

The key messages that have resulted are a major 
outcome of the work of the UN Advisors Group. 
Addressed to Governments, regulators, development 
partners and the private sector, they are meant to 
serve as guidelines to strengthen the interaction 
between these groups of players in order to  
increase access to financial services for the largest 
possible number.

Most important, the provision of reliable and 
sustainable financial services will only occur in an 
enabling policy environment that promotes financial 
inclusion to the previously “unbanked”, a group that 
ranges from the very poor living below poverty lines 
to low-income families in the “missing middle”.

The UN Advisors Group also highlights the 
importance for the United Nations system and its 
Member States of taking steps to strengthen the 
provision of financial services around challenges  
and opportunities that include:

Expanding access to safe and convenient ways  ��
to save;

Developing micro health insurance through further ��
investment and sharing of best practices;

Capacity-building to support the management of ��
new and expanding financial institutions;

Innovating in rural finance to address problems that ��
include distance and lack of infrastructure, fol-
lowing on innovations such as weather insurance 
that show the potential for creative solutions;

Leveraging remittances to expand financial ��
services that build on the important financial  
flows between countries and within regions;

Creating workable financial responses in ��
post-conflict/post-natural disaster situations that 
help rebuild societies and economic activity;

Collecting better data on the coverage and impacts ��
of financial systems;

Developing and adapting new technologies that ��
can expand financial access and overcome  
existing barriers.

Final statement

United Nations Advisors Group 
on Inclusive Financial Sectors 
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Key messages for Governments
A Government’s vision for a well-functioning financial ��
system should include access for all citizens to a broad 
range of financial products and services. It is critical that 
inclusive finance become an integral part of any financial-
sector development strategy.

Inclusive financial sectors require building and supporting ��
sustainable, local financial institutions and embracing new 
technologies and delivery channels.

Governments have critical roles in creating helpful policy ��
environments that can broaden access. When the 
Government itself becomes a lender, politics almost  
always negatively affect performance.

Imposing interest-rate ceilings risks hindering lenders’ ��
ability to cover the costs of making small loans. Too often, 
the ceilings limit credit expansion and hurt the populations 
they are meant to help.

Governments should promote consumer protection, ��
transparent prices, financial education and an open, 
competitive market.

Governments have a vital role to play in ensuring data ��
collection and reporting on financial access and usage.

Broadening access to financial services is an important ��
policy goal but will not in and of itself eliminate poverty.

Key messages for Regulators
Financial inclusion should be a major objective of financial ��
regulation. The role of regulators is to establish conditions 
that allow a diverse range of institutions to provide a wide 
variety of financial products and services in a financially 
stable, apolitical environment.

Successful regulators have been flexible in their approach, ��
mitigating risks and balancing concerns of safety without 
limiting access to financial services.

An enabling regulatory environment and appropriate ��
supervision are needed both for financial services providers 
and their supporting industries, such as telecommunica-
tions and technology infrastructure. These industries are 
bound by the need for a strong, safe and fully accessible 
payments system.

Bringing more poor people into the formal financial system ��
helps (rather than hurts) law enforcement efforts to prevent 
money laundering and terrorist financing. Policy-makers 
should use the flexibility afforded by international standards 

on money-laundering and terrorist financing to ensure that 
country-level regulations do not inadvertently block poor 
people’s access to finance.

Key messages for Development Partners
The quality of funding for inclusive finance is at least as ��
important as quantity. Effective development funding 
requires technical expertise, coordination among funders, 
and appropriate funding instruments.

The key bottleneck for development partners supporting ��
inclusive finance is the shortage of strong institutions and 
managers. Building the capacity of institutions should be an 
urgent goal in supporting microfinance.

Development partners should support the range of financial ��
institutions that are part of inclusive financial sectors, 
whether for-profit or not-for-profit. Development assistance 
should complement private-sector activities, not compete 
with them.

Better information on the financial and social performance ��
of development-partner investment portfolios is essential. 
What is not measured cannot be managed.

Key messages for the Private Sector
The private sector has an important role to play in ��
expanding access to financial services for poor people.

Providing financial products and services to poor people ��
represents a potentially large business opportunity for the 
private sector. The private sector brings more than capital;  
it also brings knowledge and relationships.

Effective engagement typically requires the strong commit-��
ment and interest of top-level executives and requires 
drawing on the competitive skills of core business activities.

To realize market opportunities, it is often necessary for  ��
the private sector to engage in establishing appropriate 
enabling environments.

Private-sector participants in inclusive financial sectors ��
include not only direct providers of financial products and 
services, such as banks, NGOs, insurers and money 
transfer companies, but also telecommunications and 
technology companies, credit bureaux, retailers and other 
businesses that support the financial services industry. 
Partnerships have proven effective in fostering innovation 
and efficiency gains.



Microcredit, Microfinance, Inclusive Finance: Building on Success6

I.	 Background
What is the UN Advisors Group on Inclusive  
Financial Sectors?
At the conclusion of the 2005 International Year of 
Microcredit, one of the main recommendations of the 
Advisors to the Year was that “the UN should appoint a group 
of experts, for a limited period not exceeding two years, to 
see the work we have begun through to completion”. 
Following this recommendation, the UN Advisors Group on 
Inclusive Financial Sectors was established in 2006 for a term 
of two years, with the main role of advising the United 
Nations system and its Member States on global issues 
relating to inclusive finance.

With a strong presence and engagement in financial-sector 
development, access to Governments, central banks, bilateral 
agencies, Bretton Woods institutions, academia, civil society 
and the private sector, and substantial advocacy and con-
vening power, the United Nations is uniquely positioned to 
help inspire, support, and coordinate broader efforts towards 
building inclusive financial sectors in all parts of the world. 
The UN Advisors Group will guide, encourage and support the 
United Nations in these efforts.

Who are the Advisors?
The UN Advisors Group consists of 25 individuals representing 
Governments, central banks, regulatory agencies, microfi-
nance institutions and other financial services providers, 
private sector financial institutions, civil society, development 
agencies and donors, and academia from all over the world. 
The Advisors were selected on the basis of their expertise 
regarding financial services and inclusive finance, their 
commitment to building inclusive financial sectors, their 
ability to raise public awareness, and their ability to mobilize 
wide support in the global effort to increase access to 
financial services.

What is the overall objective of the  
UN Advisors Group?
The overall objective of the UN Advisors Group is to increase 
sustainable access of poor and low-income households and 
micro and small entrepreneurs to a broad range of financial 
products and services through the development of inclusive 
financial sectors around the world. The UN Advisors Group 
worked with Governments, regulatory and supervisory 
bodies, central banks, academia and the private sector to 
identify and define the key issues constraining access to 
financial services and advised the United Nations on 
strategies and concrete steps that can be taken to remove 

these constraints. The UN Advisors Group also explored new 
opportunities and new approaches for expanding access to 
financial products and services and has encouraged others  
to explore creative solutions to current industry issues.

II.	 The international  
development context

To present the results of the work of the UN Advisors Group  
on Inclusive Financial Sectors without taking into account the 
wider challenges of sustainable development, as Heads of 
State and Government so accurately framed them in the 
Millennium Declaration in 2000 and so pertinently confirmed 
them at the World Summit in 2005, would be of no avail. It 
would be meaningless to promote inclusive financial sectors 
without acknowledging the difficulties that the international 
community is facing in implementing those development goals.

The international community is halfway down the road to 
2015, with mixed results to show on its scorecard for the 
Millennium Development Goals (MDGs). Progress in some 
parts of the world contrasts with bleak prospects, especially 
in sub-Saharan Africa, for achieving these Goals over the 
seven years to come. In many developing countries, less than 
half the population has an account with a financial institution, 
and in most of Africa, less than one in five households does. 
Lack of access to finance generates persistent income 
inequality as well as slower growth. Studies have shown that 
greater levels of financial outreach are tied to higher levels in 
standard economic development indicators. The critical 
importance of building broad and deep financial sectors that 
promote access to finance to help achieve the MDGs has 
been acknowledged by the international community. And 
although this community is acutely aware of what needs to 
be done in order to tackle the wider challenges to meet the 
Goals – more and better development assistance, more 
productive investments, better use of national resources, 
better access to trade, better governance – it seems unable 
to deliver effectively on a large scale for the poor and poorest 
that make up half of the world’s population.

In the race to implement the MDGs, the goal posts have 
been moved more than once over the past months and  
years. Accelerated and worsening impact of climate change, 
economic slowdown in the North and skyrocketing food 
prices are threatening the livelihoods of millions; they are  
also threatening to derail ongoing efforts of the international 
community to fight poverty and to reverse some of the Goal 
achievements to date.
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Given this global context, the UN Advisors Group on  
Inclusive Financial Sectors has worked consistently to  
advise the United Nations and Member States on best 
practices to broaden the access of poor people to financial 
services. Indeed, 2008 should not be remembered as the 
year of broken promises but as the year during which the 
international community renewed the political will to redouble 
the development efforts and to allow for everyone a life 
beyond poverty, a life in dignity. Building broad and deep 
financial sectors that promote access to finance is a practical 
development strategy and an approach that should be 
implemented towards that end.

The key question and challenge the 2005 International Year of 
Microcredit posed to the global community was, “Why are so 
many bankable people unbanked?” Emerging from the Year, 
the vision of inclusive financial sectors was characterized by:

(a)	 Access by all bankable households, including poor and 
low-income households, and micro and small enterprises 
to a full range of financial services at a reasonable cost, 
including savings, short- and long-term credit, mortgages, 
insurance, pensions, payments, local money transfers, 
international remittances, leasing and factoring;

(b)	Soundness of institutions, which is maintained through 
appropriate internal management systems and standard 
setting, performance monitoring by stakeholders and, 
where required, sound prudential regulation;

(c)	 Financial and institutional sustainability ensuring the ability 
of providers of financial services to continue to provide 
access by customers to financial services over time;

(d)	Multiple providers of financial services, wherever feasible, 
to bring cost-effective alternatives to customers, including 
sound private, non-profit and public providers.

To realize the vision of financial inclusion, financial services 
for poor and low-income people and micro and small enter-
prises should be seen as an important and integral 
component of the financial sector. This sector should include 
a diversity of financial institutions, each with its own compara-
tive advantages and each presenting the market with an 
emerging business opportunity.

This vision could continue to guide the United Nations and 
Member States in leveraging the potential of microfinance  
to contribute to the achievement of the MDGs.

On the basis of its two-year-long focused work in a 
multi-stakeholder format, the UN Advisors Group on 
Inclusive Financial Sectors, for its part, is today in a 
position to take a resolutely proactive stance and to 
propose to add a range of promising means and  
methods to the arsenal in the fight against poverty.

This is, first and foremost, about developing local financial 
markets that serve the majority of their citizens, developing 
intermediation capacity between savers and borrowers and not 
just transferring money for loan portfolios. Most poor house-
holds are net savers seeking convenient and safe deposits, 
which can ultimately fund microcredit activities. The endgame, 
of course, is for microfinance to fund itself – as most retail 
banks do – principally through local deposits. Local funding is 
more stable and carries no foreign-currency risk. Moreover, 
secure deposit services are highly valued by poor people.

III.	 Recommendations from the 
UN Advisors Group on  
Inclusive Financial Sectors

Feeding into the international development agenda
The presentation of the recommendations of the UN Advisors 
Group to the Economic and Social Council at its substantive 
session could hardly be more timely since the results of the 
Group’s work are meant to feed directly into the High-level 
Segment of the Council, into the General Assembly high-level 
meeting called for by the Secretary-General, into the work of 
the sixty-third session of the General Assembly (a draft 
resolution is in preparation) as well as into the Follow-up 
International Conference on Financing for Development to 
Review the Implementation of the Monterrey Consensus and 
the Third High Level Forum on Aid Effectiveness (which will 
review the 2005 Paris Declaration on Aid Effectiveness) to be 
held in Doha, Qatar, and Accra, Ghana, respectively, later this 
year. The UN Advisors Group attaches great importance to a 
common understanding of challenges and opportunities in the 
field of microfinance and inclusive financial sectors in these 
international fora to facilitate cooperation in tackling the issues.

The recommendations of the UN Advisors Group aim at 
reducing poverty on a large scale by giving poor populations as 
well as micro, small and medium enterprises increased access 
to a range of financial services fitting their specific needs. In 
this regard, it is crucial to recognize and acknowledge the 
extent to which the sector of what is nowadays commonly 
known as microfinance was able to evolve and to adapt to the 
needs of populations that to date have been deemed “unbank-
able”. The early and ongoing successes of microcredit schemes 
– including the pioneering role of Nobel Peace Prize winner 
Professor Muhammad Yunus and the Grameen Bank – have 
led knowledgeable microfinance institutions and their partners 
on the donor side to provide adequate answer to needs for 

other financial services beyond microcredit.
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Encouraging examples
The 2005 International Year of Microcredit confirmed that 
building inclusive financial sectors includes, but is not limited 
to, strengthening microcredit and microfinance. In this 
context, the UN Advisors Group is greatly encouraged by 
examples such as the following:

The enormous surge in the demand for savings products ��
has been striking. The recent work on micro-savings by a 
powerful network of credit and savings cooperatives in 
sub-Saharan Africa (Benin, Burkina Faso, Mali, Senegal and 
Togo) illustrates the potential of deposit-taking products.  
A recent survey revealed that between 1998 and 2006,  
the mobilization of savings in this region doubled, reaching 
more than $275 million from 1.8 million members. Based 
on the projections until 2011, collected savings will double 
again and the service will reach one in four families living  
in the targeted five countries.

The present outreach of �� micro-insurance worldwide is 
around five million people, covering only 2 per cent of poor 
households. The potential market both for life and non-life 
micro-insurance policies will offer a tremendous impact to 
reduce vulnerability of low income families. The Indian 
insurance sector is already on the way to giving microfi-
nance a new window of opportunity, as private general 
insurance companies are partnering with microfinance 
institutions to implement micro-insurance initiatives at the 
grass-roots level.

About one billion people are living in inadequate housing in ��
urban areas alone. Recent experiences show that providing 
housing loans to low-income workers is a key step in 
raising them out of poverty. On all continents, microfinance 
institutions have started offering such services and there is 
a clear opportunity to scale up such housing loan services.

In 2007, worldwide �� remittances grew at a rate between  
6 and 20 per cent depending on the country. For instance  
in Latin America, the Bank of Guatemala reported that 
incoming remittances reached $4.13 billion. Preliminary 
data from the Central Bank of Poland estimates that  
$6 billion were remitted in 2007 from almost two million 
Poles living abroad, which exceeded foreign direct invest-
ment in the country. Finally, in Asia, an estimated 25 million 
Indians living and working abroad sent $27 billion home last 
year. In this context, the value added of microfinance is to 
transform these huge volumes of money transfers into 
productive activities and community development.

The extent to which �� technology can boost access to 
financial services is highlighted by telecommunication 
companies that launched products offering mobile 

phone-based payment services to the unbanked,  
mobile-phone subscribers. The rate of early adoption has 
been very encouraging. In Kenya, for example, one operator 
reached 111,000 registrations and 450 active agent outlets 
within three months. It handled transactions valued at $145 
million within one year.

A growing global trend is that strong national providers are ��
expanding regionally to other countries, even in post-con-
flict environments. Based on proven business models, they 
can rapidly scale up their own operations, offering a variety 
of products and services while accelerating the pace of 
sector development. For example, after starting operations 
in Afghanistan in 2002, an internationally renowned microfi-
nance institution had, by the end of 2005, achieved 110,000 
active clients in 19 provinces with 3.87 per cent of the 
portfolio at risk at 30 days. Its ability to expand has been 
significantly assisted by the Microfinance Investment 
Support Facility for Afghanistan (MISFA), the apex facility in 
the country. Other microfinance institutions have been 
challenged by the appetite for growth of this microfinance 
institution to scale up their original growth plans substan-
tially. As a result, there are now 15 microfinance institutions 
active in Afghanistan, with over 249 branches in 23 prov-
inces, serving more than 410,000 clients, adding 10,000 to 
15,000 clients per month.

Examples such as these illustrate a compelling reality: 
microfinance initiatives have emerged around the globe,  
and lessons learned from initial projects in the South have 
inspired innovative thinking in the North. The ability of well-
managed microfinance activities to provide, on the one side, 
answers to social and economic needs and, on the other, the 
opportunity for responsible and still profitable investment is 
revealing the potential of an original financial relationship built 
on mutual benefit.

The pillars of success
In order to deploy the full potential of the above-mentioned 
win-win scenario, to make its benefits accessible to the 
largest number and thereby significantly reduce poverty, it is 
essential to provide the most favourable enabling environ-
ment. The right legal and regulatory framework, balancing 
appropriate supervision and promising opportunity, coupled 
with consistent strengthening of human and institutional 
capacities, is essential to building up the indispensable trust 
at the root of any large-scale financial transaction.
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Experience has shown that success rests heavily on two 
pillars, each with two components:

The discipline and thoroughness with which the microfinance ��
clients tend to their money business, and the seriousness, 
transparency and accountability with which microfinance 
institutions manage their affairs, most notably through 
adequate institutional capacity and human resources;

The inherently commercial nature of microfinance (as a set ��
of financial services), and its strong potential for social and 
economic impact. 

Microfinance instruments, in combination with an enabling 
policy environment aimed at broadening financial access and 
protecting the customer, have proven time and again to have 
contributed in a meaningful manner to poverty alleviation. 
Creating truly inclusive financial sectors means reaching more 
of the unbanked, including both the very poor and the 
“missing middle” group of low-income families. Inclusive 
finance recognizes that customers seek a broad range of 
financial opportunities, including better ways to borrow, save, 
insure and transfer money.

Partnerships between well-managed microfinance institutions 
in developing countries and strong financial partners – public 
or private – from the North and South are very often a central 
component of successful microfinance activities. Additional 
funding to strengthen the human and institutional capacities 
of microfinance actors in the South is crucial to increasing the 
absorptive capacity for funding available through heightened 
concern for corporate social responsibility and responsible 
investment in the North. It is important to mention that such 
funding should also increasingly be perceived as both profit-
able and socially responsible investment opportunities for 
investors from the South.

IV.	 Key messages
The elaboration and dissemination of key messages to 
players in the field of inclusive financial sectors are a major 
outcome of the work of the UN Advisors Group. These key 
messages are addressed to Governments, regulators, 
development partners and to the private sector and are 
intended to strengthen their collaboration and efforts to 
remove the constraints in making financial services available 
to the largest possible number.

Key messages for Governments
A Government’s vision for a well-functioning financial ��
system should include access for all citizens to a broad 
range of financial products and services. It is critical that 
inclusive finance become an integral part of any financial-
sector development strategy.

Inclusive financial sectors require building and supporting ��
sustainable, local financial institutions and embracing new 
technologies and delivery channels.

Governments have critical roles in creating helpful policy ��
environments that can broaden access. When the 
Government itself becomes a lender, politics almost always 
negatively affect performance.

Imposing interest-rate ceilings risks hindering lenders’ ��
ability to cover the costs of making small loans. Too often, 
the ceilings limit credit expansion and hurt the populations 
they are meant to help.

Governments should promote consumer protection, ��
transparent prices, financial education and an open, 
competitive market.

Governments have a vital role to play in ensuring data ��
collection and reporting on financial access and usage.

Broadening access to financial services is an important ��
policy goal but will not in and of itself eliminate poverty.

Key messages for Regulators
Financial inclusion should be a major objective of financial ��
regulation. The role of regulators is to establish conditions 
that allow a diverse range of institutions to provide a wide 
variety of financial products and services in a financially 
stable, apolitical environment.

Successful regulators have been flexible in their approach, ��
mitigating risks and balancing concerns of safety without 
limiting access to financial services.

An enabling regulatory environment and appropriate ��
supervision are needed both for financial services providers 
and their supporting industries, such as telecommunica-
tions and technology infrastructure. These industries are 
bound by the need for a strong, safe and fully accessible 
payments system.

Bringing more poor people into the formal financial system ��
helps (rather than hurts) law enforcement efforts to prevent 
money-laundering and terrorist financing. Policy-makers 
should use the flexibility afforded by international standards 
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on money-laundering and terrorist financing to ensure that 
country-level regulations do not inadvertently block poor 
people’s access to finance.

Key messages for Development Partners
The quality of funding for inclusive finance is at least as ��
important as quantity. Effective development funding 
requires technical expertise, coordination among funders 
and appropriate funding instruments.

The key bottleneck for development partners supporting ��
inclusive finance is the shortage of strong institutions and 
managers. Building the capacity of institutions should be an 
urgent goal in supporting microfinance.

Development partners should support the range of financial ��
institutions that are part of inclusive financial sectors, 
whether for-profit or not-for-profit. Development assistance 
should complement private-sector activities, not compete 
with them.

Better information on the financial and social performance ��
of development-partner investment portfolios is essential. 
What is not measured cannot be managed.

Key messages for the Private Sector
The private sector has an important role to play in ��
expanding access to financial services for poor people.

Providing financial products and services to poor people ��
represents a potentially large business opportunity for the 
private sector. The private sector brings more than capital;  
it also brings knowledge and relationships.

Effective engagement typically requires the strong ��
commitment and interest of top-level executives and 
requires drawing on the competitive skills of core  
business activities.

To realize market opportunities, it is often necessary for  ��
the private sector to engage in establishing appropriate 
enabling environments.

Private-sector participants in inclusive financial sectors ��
include not only direct providers of financial products and 
services, such as banks, NGOs, insurers and money 
transfer companies, but also telecommunications and 
technology companies, credit bureaux, retailers and other 
businesses that support the financial services industry. 
Partnerships have proven effective in fostering innovation 
and efficiency gains.

V.	 The road ahead
Its two-year mandate has allowed the UN Advisors Group  
to cover important ground in the field of microfinance and 
inclusive financial sectors and to produce outcomes that 
confirm, complement and enrich the work of the 2005 
International Year of Microcredit.

The UN Advisors Group made progress in aligning the 
United Nations system vis-à-vis a coherent and sound  
policy on financial inclusion and placing financial inclusion  
on the global development agenda.

To encourage the engagement of the private sector, the 
UN Advisors Group rallied leading commercial banks to 
undertake country case studies examining the constraints 
and opportunities in bringing more commercial players into 
the provision of financial services to the poorer segment of 
the population. In addition, the handbook, ”The Private Sector 
and the Road to Financial Inclusion”, has been developed to 
examine the role and innovative experiences of other non-
financial private-sector players based on a comprehensive 
analysis of the lessons learned globally.

In an effort to examine regional challenges and constraints to 
building inclusive financial sectors pertaining to legal, regula-
tory and supervisory environments in Africa, Asia, Central 
Europe and Latin America, regional dialogues were organized 
to gather and involve regulatory and supervisory authorities in 
proactive discussion for concrete solutions. These regional 
dialogues were strengthened through bilateral talks with 
regulators and Governments in order to highlight the need for 
an enabling environment and the existing knowledge available 
to them.

The guidelines elaborated over the past two years by the 
UN Advisors Group and targeted towards different types of 
actors in the field of microfinance clearly identify competition, 
the role of new commercial players, the opportunities of 
technology and a new adapted policy environment as main 
drivers for inclusive finance. However, much remains to be 
done to achieve the vision of inclusive finance.
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In this context, the following topics call for further study:

Data and research
There is an urgent need for internationally comparable 
household-level data to measure barriers to financial access 
and the use of financial services and for support of data-
based research and policy-making. There is widespread 
consensus that Governments, encouraged by the World Bank 
and the International Monetary Fund, should lead the efforts 
in collecting basic data on access to finance, drawing on 
newly designed survey modules focused on questions of 
access. Public and private support should be given to efforts 
to collect such data on a continuing basis. Further research is 
also needed to provide more definitive answers to questions 
about the impediments to financial access as well as the 
social and economic impact of inclusive finance 

Innovative approaches in product development
Micro-insurance��

Health insurance.•	  How can health insurance contribute  
to the well-being of poor households and thus help 
strengthen national health sectors?

Microfinance in post-conflict and post-natural-disaster •	
situations. When livelihoods are destroyed, when 
services of the central government are interrupted, when 
normal economic relations are cut off, how can microfi-
nance instruments contribute to repairing the 
socio-economic fabric? How can micro-insurance 
mitigate the risk? The ongoing United Nations-funded 
microfinance programme in the Irrawady Delta region of 
Myanmar represents an important opportunity to make 
an immediate impact in a post-natural-disaster situation 
as well as to learn from the experience for ensuring an 
effective response to similar future calamities.

Weather insurance.•	  Uninsured weather risks contribute 
both directly and indirectly to the existence of chronic 
poverty. Extreme weather events, such as droughts and 
floods, can directly destroy productive assets. 
Households that are thrust into poverty by such shocks 
often find it difficult to recover and restart the long 
process of accumulating productive assets. Will it be 
feasible to use market-based price-risk management 
instruments and index-based weather-risk management 
instruments in developing countries?

Remittances��
A central question relates to ways and means to put 
remittances to a better use in terms of poverty alleviation. 
How can these essentially private funds (an estimated 
$250 billion to $300 billion in 2006) be leveraged to serve 
both their private destinations and contribute to productive 
activities and to community development?

Credit and savings��
How can a range of credit and savings products be 
delivered that are flexible enough to meet a range of 
needs, structured to foster self-discipline and reliably 
delivered so that customers can count on access at the 
promised time, in the promised amounts and at the 
promised price?

Rural finance��
Microfinance has traditionally had its base mostly in the 
rural areas, but more recently, it has tapped the urban areas 
more successfully and found it difficult to service the rural 
poor. The importance of rural finance is pressing consid-
ering that 75 per cent of the world’s poor live in rural areas 
and given the current food-price crisis. How can best 
practices in this area be highlighted and implemented, 
resulting in less internal migration to cities, more produc-
tivity on the farms and thus more local food production?

VI.	 Recommendations  
for procedures

Work format
The substance of the work of the UN Advisors Group on 
Inclusive Financial Sectors has greatly benefited from its 
multi-stakeholder format. The diverse professional, institutional 
and individual backgrounds of the Group’s members repre-
senting Governments, central banks, regulatory agencies, 
microfinance institutions and other financial-services pro-
viders, private-sector financial institutions, civil society, 
development agencies, donors and academia from all over the 
world, have proven to be a priceless asset in the discussions.

Building on the experience and working methods of the 2005 
International Year of Microcredit, the Advisors were able to 
communicate in the same technical vocabulary while bringing 
their own individual comparative advantages and those of the 
institutions that they represent into the Group’s work. 
Cross-fertilization of ideas and thinking outside the box have 
been enriching aspects of exchanges in that format.
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Furthermore, the UN Advisors Group was able to reduce  
the number of formal meetings to the necessary minimum  
and still work in thematic subgroups across continents and 
time zones by making extensive use of today’s information 
technology.

The UN Advisors Group could not have delivered the way  
it has without the invaluable support of a small but very 
efficient secretariat, hosted by the United Nations Capital 
Development Fund and backed up by the United Nations 
Development Programme and the Department of Economic 
and Social Affairs of the United Nations Secretariat.

The UN Advisors Group strongly recommends the 
above-mentioned format, working methods and 
administrative support for their flexibility and efficiency.

Sustained momentum
Members of the UN Advisors Group are committed to 
sustaining their efforts for inclusive financial sectors in  
their respective organizations and institutions.

In the wider context of the fight against poverty, the 
UN Advisors Group pleads strongly that awareness of 
challenges and opportunities in the field of inclusive financial 
sectors in international forums be sustained and increased.  
In this regard, it encourages the initiative to put inclusive 
financial sectors on the agendas of both the General 
Assembly and the Economic and Social Council as the 
multilateral monitoring forum for the implementation of 
international commitments in the field of development, 
including the MDGs.
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